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Abstract

This study aims to analyze the impact of electronic archiving on improving
institutional performance within municipalities and service councils in Jordan by
replacing traditional paper-based systems with integrated digital systems. A
descriptive-analytical approach was used, relying on data collection from official
documents and interviews with administrative staff, in addition to a review of
relevant local and international literature. The results showed that electronic
archiving significantly contributed to improving the efficiency of information

access, reducing time and costs, and enhancing transparency and accountability.

However, the study also revealed that adopting digital archiving is not without its
challenges, related to infrastructure, a lack of technical skills among some
employees, and the absence of unified policies for handling digital documents.
Nevertheless, investing in digital transformation, developing human resources, and
enacting supportive legislation are fundamental pillars for achieving effective
corporate governance in the municipal sector. Therefore, the study recommends
adopting standardized digital archiving models and linking them to local governance

systems to promote digital inclusion and improve service quality.
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